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Mayor enhancing communication efforts through organizational change 
Ozaki to join IT team, Daubert assumes PIO post 

 
 LĪHU‘E – With a goal of improving communication effectiveness both internally and 

externally, Mayor Bryan Baptiste today announced an organizational change at the County of 

Kaua‘i. Direction of both internal and Information Technology-related communication, previously 

managed by the Public Information Officer, will be a function of the Web and Communication 

Specialist. The change is expected to result in better communication between the County, its 

employees and the public at large, said the Mayor. 

 “Effective communication in the public service sector, for both internal and external 

stakeholders, is paramount,” remarked the Mayor. 

 As the communication needs of the County have increased over the years, 

responsibilities and job functions have been continuously layered on the position of Public 

Information Officer, the Mayor said. 

 “Not wanting to diminish the effectiveness of our communication efforts, we are making 

these changes to do just the opposite – maximize the impact of our information flow,” he stated. 

“With the current system enhancements taking place within IT, and the eminent rollout of 

numerous IT projects, there is an immediate need to increase our communication capacity.” 

 In the next two years, the public can expect to see the advancement of Web-based 

services offered by the County, including credit card payments, online bill payments, status 

check of building plans and permits and GIS (geographic information systems) overlaying. In 
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launching these systems, a concerted communication and education effort must first be made 

internally and then in a clear, precise and understandable manner to the public, said the mayor. 

The Web and Communication Specialist will focus on improvement and enhancement of 

County services online, as well as managing the information dissemination for IT 

advancements. The County’s Public Information Officer, Cyndi Mei Ozaki, has been appointed 

to this post. She will also create an Internet-based County newsletter and serve as a liaison 

between IT and County departments to better assess their needs and improve their delivery of 

services. 

 “Cyndi has outstanding talents in communication, marketing, promotion and Web 

design,” the Mayor stated. “She will do an excellent job creating the infrastructure for internal 

communication requirements.” 

 “The County recognizes the value in utilizing available technological resources to 

improve its services to both its employees and the public, and I am excited to be joining the 

team that makes it happen,” Ozaki said. “This is an opportunity for creativity in communication, 

and I am looking forward to the challenge.” 

 Mary Daubert, who managed public relations at Kukui Grove Center for four years as 

Marketing Director, has been appointed by Mayor Baptiste to execute the external 

communication program for the County. Daubert previously served as Community Relations 

Coordinator for Borders Books and Music and was also a reporter for the Kaua‘i Times 

newspaper. 

 Daubert, a Kapa‘a High School graduate, attended Kaua‘i Community College and the 

University of Hawai‘i at Manoa. She and her husband, Ken, reside in Līhu‘e. 

 “Mary is well known and respected in our community, and we’re so pleased she’s joining 

the County team,” remarked Mayor Baptiste. 

 “I’m looking forward to working closely with the community and supporting the Mayor’s 

vision,” stated Daubert. 
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 Daubert and Ozaki will assume their respective positions on Wednesday, March 16. 
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